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Timber Ridge Water System Upgrade 

Project Report

Petition Results
ThThe e TiTimbmberer R Rididgege W Wataterer U Upgpgraradede w wilill l prprococeeeed d afafteter r ththe e 
pepetitititionon w wasas s sigignened d byby 6 67%7% ( (24245 5 ofof 3 36666) ) ofof t thehe p proropepertrty y 
owownenersrs r repepreresesentntining g 6868% % ofof t thehe a assssesessesed d vavalulue e ofof l lanand d anand d 
imimprprovovememenentsts w witithihin n ththe e seservrvicice e arareaea

ThThe e BoBoarard d anand d PrProvovinincece h havave e nonow w apapprprovoveded t thehe B Bylylawaw a andnd  
coconsnstrtrucuctitionon w wilill l bebegigin n ththisis s sumummemer.r.

Project Summary
ThThee prprojojecect t ininclclududeses::

pupurcrchahasisingng b bululk k trtreaeateted d wawateter r frfromom a a p pririvavatete w wataterer u utitiltlty,y,  ••
WiWindnderermemerere W Wataterer a andnd S Sewewerer C Comompapanyny ( (WWWWSCSC););
exextetendndining g ththe e WWWWSCSC w wataterer m maiainsns t to o coconnnnecect t TiTimbmberer R Rididgege;;••
ininststalallilingng a a b bululk k wawateter r memeteteriringng s statatitionon;;••
reretrtrofiofi t ttitingng t thehe T Timimbeber r RiRidgdge e didiststriribubutitionon s sysystetem m toto r receceieiveve  ••
bubulklk w wataterer; ; anandd
ininststalallilingng w wataterer m meteterers s atat e eacach h coconnnnecectitionon o or r reresisidedencnce.e.••
reremomovivingng t thehe W Wataterer Q Quaualilityty A Advdvisisorory y sisigngns s asas t thehe t trereatateded  ••
wawateter r wiwillll b be e sasafefe f foror evevereryoyoneneyy  t to o coconsnsumume.e.

ThThe e RDRDEKEK w wilill l reretatainin o ownwnerershshipip o of f ththe e TiTimbmberer R Rididgege  
ininfrfrasastrtrucuctuturere a andnd c conontitinunue e toto o opeperaratete a andnd m maiaintntaiain n ththe e sysyststemem  
jujustst a as s itit d doeoes s nonow.w. T Thehe o onlnly y didiff ff ererenencece w wilill l bebe w wheherere w we e wiwillll g getet  
ththe e wawateter r frfromom..

Construction Timelines
ThThe e BuBuilildidingng C Cananadada a FuFundnd A Agrgreeeemementnt w wasas  
sisigngneded a at t ththe e ApApriril l 9,9, 2 201010 0 BoBoarard d MeMeetetining.g.  
UrUrbaban n SySyststemems s LtLtd.d. i is s ththe e enengigineneererining g fi fi rmrm  
ththatat w wilill l bebe d doioingng t thehe d desesigign,n, t tenendederiringng a andnd  
coconsnstrtrucuctitionon m mananagagememenent t fofor r ththe e UpUpgrgradade e 
PrProjojecect.t.

ThThe e nenextxt m majajoror s stetep p wiwillll b be e ththe e awawarard d ofof t thehe  
coconsnstrtrucuctitionon c conontrtracact,t, w whihichch i idedentntifiifi e es s whwho o wiwillll b be e dodoining g ththe e 
acactutualal c cononststruructctioion n anand d atat w whahat t cocostst. . ThThisis c conontrtracact t isis e expxpececteted d toto  
gogo t to o ththe e RDRDEKEK B Boaoardrd o on n JuJulyly 9 9, , 20201010..

CoConsnstrtrucuctitionon w wilill l lilikekelyly b be e unundederwrwayay i in n JuJulyly a andnd A Augugusust t wiwithth  
cocompmpleletitionon e expxpececteted d byby S Sepeptetembmberer 2 201010.0.

Water Meters
A A kekey y papartrt o of f ththe e upupgrgradade e prprojojecect t wiwillll b be e ththe e ininststalallalatitionon o of f wawateter r 
memetetersrs. .  T Thihis s papartrt o of f ththe e prprojojecect t isis e expxpececteted d toto b begeginin s somometetimime e 
inin J Jululy.y.

NeNeptptunune e TeTechchnonolologygy G Groroupup w wilill l bebe t thehe s supupplplieier r anand d mamananageger r fofor r 
ththe e prprojojecect.t.

NeNeptptunune e wiwillll c conontatactct e eacach h prpropoperertyty  
owownener r weweellllll ii in n n adadvavancnce e toto a arrrranangege a ann
ininststalallalatitiionononn t t timimimme e anand d prprovovidide e momorere
dedetatailils.s.  

ThThe e memetetersrs w wwiliill ll bebe o oututfi fi tttteded w witithh
raradidio o frfreqequeuencncncy y y drdrd ivive-e-byby t tecechnhnolologogy.y.  
MeMeteter r rereadadiningsgss w wwilill l bebe d donone e byby R RDEDEK K 
StStaffaff    drdrivivining g byby q quauartrtererlyly..

WhWhatat t thihis s memeanans s isis t thahat t fofollllowowining g ththeeWhWhatat tthihiss memeananss isis tthahatt fofollllowowiningg ththee
acactutualal i insnstatallllatatioion,n, n no o acaccecessss t to o yoyourur
hohomeme i is s rereququirireded f foror r rououtitinene m meteterer
rereadadining.g.    WiWithth t thehe i intntroroduductctioion n ofof  
wawateter r memetetersrs, , ththe e waway y wewe m meaeasusurere
anand d chcharargege f foror w wataterer w wilill l chchanangege..

User Fees
ThThe e ininststalallalatitionon o of f wawateter r memetetersrs w wilill l alallolow w ththe e RDRDEKEK t to o geget t 
acaccucuraratete d datata a onon s sysystetem m wawateter r ususe.e. T Thihis s dadatata i is s rereququirireded t to o bebe  
abablele t to o seset t a a nenew w raratete s strtrucuctuturere t thahat t isis b basaseded o on n a a cocombmbininatatioion n 
ofof a a fl fl a at t raratete a andnd c cononsusumpmptitionon..

UnUntitil l wewe h havave e dadatata t to o gigiveve u us s anan i idedea a ofof w wataterer u usese o on n ththe e sysyststemem, , 
ththe e RDRDEKEK w wilill l cocontntininueue c chahargrgining g fl fl atat r ratate e ususerer f feeees.s.    UsUserer f feeees s arare e 
exexpepectcteded t to o bebe i in n ththe e neneigighbhbouourhrhooood d ofof $ $7070/m/mononthth..

ThThesese e fefeeses w wilill l bebe i in n effeff e ectct u untntilil t thehe n newew fl fl a at t 
raratete + + c cononsusumpmptitionon r ratate e ststruructcturure e cocomemes s inintoto e eff ff ecect.t. B Befeforore e ththisis  
chchanangege h hapappepensns, , ththerere e wiwillll b be e a a pepeririodod
bibillllining.g. T Thehe b bilill l yoyou u rerececeivive e duduriringng t thihiss
hahaveve a a l linine e ititemem t thahat t wiwillll s shohow w whwhatat y yoo
bebe p payayining g unundeder r ththe e nenew w sysyststemem. . ThThisis  
pepeririodod w wilill l alallolow w hohomemeowownenersrs t to o prprepep
ththe e raratete s schchededulule e anand d woworkrk t to o elelimimininatat
wawastste.e.

Parcel Tax
WhWhilile e ththe e ususerer f feeees s wiwillll p payay f foror t thehe o opepe
anand d mamainintetenanancnce e ofof t thehe s sysystetem,m, t theherere w wilill l bebe a a p pararcecel l tatax x toto  
cocovever r ththe e cocostst o of f ththe e coconsnstrtrucuctitionon a andnd c capapititalal c conontrtribibututioion n fefee.e.    
ThThe e paparcrcelel t taxax w wilill l ststarart t inin 2 201011.1.

PrPropoperertyty o ownwnerers s wiwillll a alslso o hahaveve t thehe o optptioion n toto m makake e a a onone-e-titimeme  
prprepepayaymementnt r ratatheher r ththanan p payay t thehe p pararcecel l tatax x eaeachch y yeaear r fofor r ththe e tetermrm
ofof t thehe b bororrorowiwingng. . 

PrPropoperertyty o ownwnerers s wiwillll b be e nonotitifi fi eded a andnd p prorovivideded d wiwithth a an n ovovererviviewew  
ofof c cosoststs a andnd t timimelelinineses f foror p prerepapaymymenent t ononcece c cononststruructctioion n isis  
cocompmpleletete..

For more information, please visit our website at www.rdek.bc.ca. Click on Services and Water Systems.
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