PARR UTILITIES LTD.

1164 Windermere Loop Road, Invermere, BC VOA 1K3
Phone: 250-342-6999 Fax: 250-342-6998

windermerewater.com
July 5, 2010

Re: Baltac Universal Water Metering Project
Dear Customers;

As discussed at the Baltac Community Annual General Meeting on May 23, Parr Utilities Ltd.
(Parr) will be executing a Universal Water Metering Project in the community this summer. The
project will include the installation of a water meter on each water connection. Neptune
Technology Group is Parr’s contractor for this work and will be acting as project manager for
public relations and communications, meter supply and installation and provision of a billing
database.

The project will begin in July and property owners will receive a letter from Neptune
Technology Group requesting an appointment to obtain access to each property for the
installation of the water meter.

The Freedom of Information and Privacy Act of British Columbia requires that Parr provide
written notice that we will be providing your contact information (property owner name and
address) to a third party prior to its release. The information provided to Neptune Technology
Group will only be used by Neptune Technology Group for the purposes of contact for the
Baltac Universal Water Meter Project. If you object to us releasing your contact information,
please advise us in writing by July 12, 2010.

The installation of water meters will benefit the community and the water system through
conservation of water, advanced leak detection capability and improved overall capacity. Until
we have accumulated data on consumption, Parr will continue to charge a flat rate user fee. A
flat rate plus consumption rate structure is expected to come into effect at a later date. If you
have any questions regarding the Universal Water Meter Project please contact our office or
email us at info@windermerewater.com.

Sincerely,
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Paul Partlo
President
Parr Utilities Ltd.



